MAHNCTEPCTBO TPYOA W COUMAIIBHOW 3AWNTBI POCCUMCKOW
SEAEPALINNA

MPUKA3
oT 30 oktabps 2018 roga N 675H

O6 yrtBepxaeHnn MeToamkn BbISBEHUST U OOOOLLEHNS MHEHUSI rpaxgdaH o
Ka4eCTBe YCIIOBUA OKa3aHWSA YCryr opraHusaumsMm B cdepe KyrbTypbl, OXpaHbl
300poBbsl, 0OOpasoBaHus, coumanbHoro obcnyxuBaHus U doegeparnbHbIMU
yypexgeHusaMm MeguKo-coumanbHON aKCnepTusbl

B cootBetctBUM c noanyHkTomMm " _nyHkTa 4 [lpaBun cbopa u 06006LeHus
nHdopMaumMmM O KavecTBE YCMOBWUW OKasaHus yCcnyr opraHvsaumsamm B cdepe
KYINbTYPbl, OXpaHbl _30p0BbA, 00pa3oBaHMda, COLIMAaNbHOMO 0b0CnyKMBaHUSA U
deaoepanbHbIMU YYPEXOEHNAMN MEANKO-COLMANbHON SKCNEPTU3bI, YTBEPKOEHHbIX
noctaHosneHmemM [lpasutenscrtBa Poccunckon Penepaumm ot 31 mag 2018 r. N
638 (CobpaHue 3akoHogaTenbcTBa Poccuinckon denepaumm, 2018, N 24, c1.3527),

NpuKa3sblBato:

YTBEepautb npunaraemyto MeToanky BbISIBNEHUSI 1 0000LLEHNS MHEHMS rpaXkaaH
O Ka4yecTBe YCIIOBMI OKa3aHWsi YCIyr opraHn3aumnsiMm B cdpepe KynbTypbl, OXpaHbl
300poBbsi, 00pas3oBaHus, coumanbHoro obcnyxmBaHua u  denepansHbIMU
yypexaeHns MM MegmKo-coLMarnbHOM 3KCnepTussbi.

MuHucTp

M.A. TonunuH

3aperncTpupoBaHo

B MuHUCTEpPCTBE tOCTUL UK
Poccuinckon ®egepaumnm
20 HosBpa 2018 roaa,

perncTpaumoHHbin N 52726
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MeTtoguka BbisiBrIeHUSA 1 06000LWEeHU MHeHUA
rpaxaaH o KayecTtBe yCNOBMUU OKa3aHUA ycnyr
opraHmsaumamu B cepe KynbTypbl, OXPaHbl
300pOBbLSA, 0Opa3zoBaHuA, coumaribHoOro
obcnyxuBaHua n deaepanbHbIMU
yuypexaeHusMm meamko-coumarbHOMU
3KCcnepTU3bI

YTBEPXOEHA
npukasom MuHTpyaa Poccum

oT 30 oktabps 2018 roga N 675H

1. MeToguka BbISBNIEHNST U 0OOBLLEHNST MHEHUA TpaXdaH O KadecTBe YCriOBUM
oKasaHusg ycnyr opraHmsaumamMu B cdepe  KynbTypbl, OXpaHbl 340POBbS,
obpasoBaHusl, coumanbHOro oOCnymBaHUS U eaepanbHbIMU  yYpeXaeHNsIMN
MeOUKO-COoLManbHOM 3KCMNepTu3bl (Oanee COOTBETCTBEHHO - OpraHusauuu
coumanbHon cdepbl, MeToguka) paspabotaHa B Uensax —onpegeneHud
YAOBMETBOPEHHOCTUN paXaaH, SBMSAOWMXCH nosiydaTensmu ycryr, okasblBaeMblX
opraHuM3aunamMum coumansHou cdepbl (ganee - nonyyaTenu ycnyr), YycroBUsIMK
oKasaHus yCIyr ykazaHHbIMU OpraHu3auusimu.

2. B kayecTBe OCHOBHOMoO MeTOA4a BbISABIIEHUA MHEHUS MnoslydaTenen YCryr,
NPUMEHSIETCS MX OMNPOC, KOTOPbIN OCYLLECTBISETCS B Crieayowmx doopmax:

1) aHKeTMpoBaHWe nosydatenien ycnyr (B TOM YMCe OHManWH aHKETUPOBaHUE -
No aHKeTe, pasMeLleHHON B WHJOPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTn
"MHTepHeT" Ha odwmumanbHOM canTe opraHmsauuu couunansHon cdepbl (aanee -
odmumaneHbIA CanT opraHM3auum coumanbHon cdepbl), B OTHOLLEHUA KOTOPOW
NPOBOANTCA He3aBMCUMMasi OLeHKa KadecTBa YCNOBMW OKasaHuda ycnyr (oanee -
He3aBMCKMMasi OLlEeHKa KayecTBa), a Takxke defeparnbHOro opraHa UCNoSTHUTESbHOM
BNacTW, oOpraHa WCMOMHUTENbHOM BracTu cybbekta Poccunckon Pepepauun,
opraHa MeCTHOro camoyrnpasrieHNs);



2) HTepBblOMpPOBaHWeE NoryyaTenen yenyr,

3) TeneoHHbIM ONPOC Nnony4yaTternen ycnyr.

3. OO6bem BbIGOPOYHOM COBOKYNMHOCTU  PECMNOHOEHTOB  (YMUCIIEHHOCTb
nonyyarenen ycnyr, noanexaumx Onpocy) ANS BbISABMEHNS MHEHUA rpaxaaH
doopmupyeTcs Ond Kaxgon opraHvMsauumm couuarnbHOM cdpepbl B 3aBUCUMOCTU OT
obLen YUCNeHHOCTU nosydatenen ycnyr B [aHHOW oOpraHu3aummM B TeyeHue
KaneHgapHoro roga (ganee - o6beM  reHepanbHOM  COBOKYMHOCTW),
npeLecTByOLLEro rogqy npoBefeHNs He3aBUCUMOW OLEHKU KadecTBa. B cnydae,
ecnm nHdopmaumst 06 obLLen YUCIIEHHOCTN NonyyaTtenen ycnyr He pasMelleHa Ha
odmumManbHOM cauTe opraHmMsauum couuanbHOW cdoepbl, OHa nNpenocTaBfiAeTCcs
opraHusaTopy onpoca nosny4aternen ycryr COOTBETCTBYHLLMM YNOSTHOMOYEHHbLIM
doegeparnbHbIM - OpraHOM  UCTOSNHUTESNBHOM BracTh, OpraHaMyv UCMONHUTENbHON
BnacTu cybbekToB Poccuimnckon denepaumm, opraHamm MECTHOro caMoyrnpaBreHns
B COOTBETCTBMM C TOCYOApPCTBEHHOW W BEOOMCTBEHHOM CTaTUCTUYECKOM
OTYETHOCTbIO (UTOroBbIE UMK NpeABapUTESIbHbIE AaHHbIE).

4. PekomeHoyemblin 06bem BblIOGOPOYHOM COBOKYMHOCTU  PECMNOHOEHTOB
coctaBnaet 40% oT obbema reHepanbHOM COBOKYMHOCTW, HO He 6Gonee 600
pecnoHAEHTOB B O4HOM OpraHn3auuu.

5. BbisiBrieHne n obobuieHne MHeHus nonydvartenen ycryr pekomMeHOyeTcs
npoBOAUTb B rog NPOBEOEHUS HE3aBMCUMMOW OLLEHKM KadecTBa MO aHKeTe And
onpoca nosydatesien ycryr 0 KayecTBe YCNOBUIA OKasaHWsa YCryr opraHusaumsiMmm
coumanbHon cdepbl (oanee - AHKeTa). PekomeHayembin obpasel, AHKeTbl
NpeaycMOTpeH npuroxeHnem Kk Metoguke.

B AHKeTy MOryT BHOCUTbCS U3MEHEHWs, HarnpaBSieHHble Ha KOHKpeTusauuo u
(M) OonofnHeHne paHee CAOPMYNMPOBAHHbLIX BOMPOCOB, HeobxoauMble NS
obecrneyeHnsa OOCTWKEHUS LLeNn BbISIBIIEHNS U 0606LWEHNA MHEHUsT nosydaTenen

yCInyr.



6. BbigBrneHne MHeHWsa nonyyaTtenen ycryr npoBOAUTCA B COOTBETCTBUM C
nokasaTenamu, XapakTepusylowymMm obLme KpUTEepUn OLEHKU KavecTBa YCroBUi
oKasaHua  ycrnyr opraHmsauusaMn  couuanbHoW — cdpepbl,  YTBEPXOEHHbIMU
HOPMaTUBHbIMU MNPaBOBbIMU aKTaMu YMNONMHOMOYEHHbLIX dheaepanbHbIX OpraHoB

NCMOSNHUTENbHON BMNacTuW B YCTaHOBMNEHHOW cdoepe aedatensHocTu!, nopsgok
pacyeTa KOTOpPbIX YCTaHOBJSEH fMpuka3oM MuHUCTepcTBa Tpyada W coumanbHOm
3aumTbl Poccurckon Pegepaumm ot 31 maa 2018 r. N 3441 "O6 yrBepxaeHuu
EovHoro nopsgka pacyeTta nokasareneun, XapakTepusyrolmx oblime Kputepum
OLIeHKM KayecCTBa YCIOBWW OKa3aHWda YCNyr opraHusaunamMu B cdpepe KymnbTypbl,
OXpaHbl 300pOBbs, 00pa3oBaHUs, coumanbHOro obcnyxmBanna n deaepansHbiMuU
y4peXaeHNnamMmn MeOWKO-CoLnan-Hou aKcnepTusbl” (3aperncTpupoBaH
MuHucTepctsom toctuumm  Poccunckon ®depepaumm 11 okts6ps 2018 r,
perncTpaumoHHbin N 52409).

I Mpukas MuHnctepcTBa KynbTypbl Poccuimnckon Penepaunm ot 27 anpensa 2018
r. N 599 "O6 yrBepXgeHunM nokasaTernen, XapakTepusyrowmx oblume Kputepum
OLIEHKN KayecTBa _ YCIIOBUM _ OKa3aHUS  YCNVI  OpraHun3auusiMn _ KYnbTypbl
(3aperncTpmpoBaH MuHUCTEPCTBOM tocTuumn Poccunckon Pepepaummn 18 mas
2018 r., pernctpaumonHbin N 51132); npukad MuHucTepcTBa 34paBOOXPaHEHUS
Poccuimnckon Penepaumm ot 4 mag 2018 r. N 201H "O6 yTBEp)KOEHUN NOKa3aTeneu,
XapakTepU3yLLIMX ODLLIME KPUTEPUN OLIEHKM KadyecTBa YCMOBWUA OKa3aHWUS YCIyr
MEANLIMHCKUMWN OpraHmn3aLmnsaMmn, B OTHOLLEHUN KOTOPbIX NPOBOAUTCA HE3aBUCUMas
oueHka" (3apermctpupoBaH MuHucTepcTBoM tocTuummn Poccunckon depepaumm 23
mas 2018 r., permctpaumoHHbin N 51156); npukas MuHucTepcTBa 06pa3oBaHua u
Haykn Poccuimnckon Pepepaumm ot 5 gekabps 2014 r. N 1547 "O6 yrBepxaeHuu
nokasaTtenen,  XapakTepusyioumx — obume  KpUTEepUM  OLIEHKW  KayecTBa
obpasoBaTensHou OeaTenbHOCTU OopraHm3aLmu, OCYLLIECTBAAKOLLMX
obpasoBaTtenbHyl OeaTensHOoCTh" (3apermcTpupoBaH MMHMCTEPCTBOM HOCTULIUK
Poccuinckon ®egepaunn 2 despans 2015 r., pernctpaunoHHbln N 35837); npukas
MuHucTepcTBa Tpyaa U coumansHom 3awmTtbl Poccunckon Pegepaumm ot 23 mas
2018 r. N 3174 "OOG yTBepxaoeHun nokasaTenen, xapakrepusyrumx obduime
KPUTEPUN OLLEHKN Ka4yecTBa YCIOBUA OKa3aHUsS YCNYr OpraHn3aLmsamMm CoLnanbHOro
obcnyxmBanma 1 degepanbHbIMU _ YYPEXOAEHUAMW  MEAMKO-COLNANbHOW
akcneptusbl"  (3apermcTpupoBaH  MuHucTepcTBOM  tocTuuum  Poccumrckon
®enepaumnn 14 noHa 2018 r., permctpaumoHHbin N 51346).

7. Y[OOBETBOPEHHOCTb MosiydaTenen Ycryr YCrioBUSAMW OKa3aHus  yCryr
opraHmsaumnamMm coumanbHon cdpepbl onpenensaeTcs rno rnosoXMTerNbHbIM OTBETAM
PECMNOHAEHTOB Ha BOMPOCHLI 00 Yy4OBMETBOPEHHOCTU YCIIOBUSMU OKa3aHWUA YCIyT,
cogepxawmecs B AHKeTe.
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8. lNo utoram 0606LEHMA OaHHbIX, MNOMYyYEHHbLIX B X04€e onpoca nosyyarenen
ycnyr, popMUPYIOTCH NPeasioxkeHnUss No yryylleHUIo KavyecTBa YCIOBUA OKa3aHWs
YyCNnyr Mo KaxgoW oOpraHusauun coumanbHoM cdepbl, B OTHOLIEHUMUM KOTOPOM
NPOBOAUTCA HE3aBMCUMAs OL,EHKA KavyecTBa.

NMpunoxeHune. AHKeTa Aona onpoca noriyvyateneun ycnyr o
KayeCcTBe YCJIOBUU OKa3aHuUs yCryr opraHm3auusmm
counanbHou cdepbl

[NpunoxeHune

K MeToguke

BbISIBNIEHNSA 1 0000 LEeHNa MHEHNS

rpaxxgaH o KayecTBe YCIIoBUA OKasaHus ycnyr
opraHM3auunamMm B cqpepe KyrnbTypbl, OXpaHbl
300p0oBbsl, 00pa3oBaHuUsl, coLnanbHOro
obcnyxmBaHua n begeparnbHbIMU
yypexgeHusaMm Meguko-coLmanbHoOm
9KCNepTu3bl, yTBEPKOEHHON NPUKA30M
MuHTpyna Poccum

oT 30 oktabps 2018 roga N 675H

PekomeHayembl obpasel

AHKeTa Ons onpoca nosiydaTternen ycryr O KadecTBe YCIrOBMA OKa3aHusa YyCnyr
opraHusaumnamMm couunanbHou cgepbl

YBaxaeMbI y4acTHUK onpoca!



Onpoc NpoBoAUTCS B LENSX BbISIBNEHUST MHEHUS IpaXkdaH O Ka4ecTBe YCroBuUi
OKasaHusi YCIyr opraHusauusiMn coumanbHon cdpepbl (LLKOMbl, TeaTpbl, My3ew,
KYINbTYPHO-AOCYroBble  LIEHTPbl,  OOMbHUUbI,  MONMKIMHUKKA,  OpraHu3auum
coumanbHoro OOCnyXuBaHWs, OEeTCKMe cadbl, Olpo  MeauKo-couuManbHOM
3KCNepTU3bl U NPoYMe OpraHu3aL ).

[MNoxanyncTa, oTBeTbTE Ha BOMNPOCHI aHKeThIl. Balle MHeHe no3BormT ynyyLumnTb
paboTy opraHmMsauun couuranbHOM cdepbl U NOBbICUTb KaYeCTBO OKasaHWda ycnyr
HacerneHuo.

Onpoc nNpoBOAUTCA aHOHMMHO. Bawm damunms, nms, oT4eCTBO, KOHTaKTHblEe
TenedoHbl ykasbliBaTb HE0OSA3aTENbHO.

KoHdwmaeHunanbHOCTb BbiCKa3aHHOrO BamMu MHeHMA O KayecTBe YCIoBUi
oKasaHug yCIyr opraHmsaunamMm counanbHON cdepbl rapaHTUpyeTCS.

1. Mpun noceweHNU opraHmsaumm obpaitanucsk nu Bbl K HPopmaumm o ee
AeATeNbHOCTU, pa3MelWweHHOW Ha WHPOPMAUMOHHbLIX CTeHaax B
nomMeLeHUAX opraHmsaumm?

[a

HeT (nepexoa k Bonpocy 3)

2. YooBnetBopeHbl NN Bbl OTKPLITOCTLIO, MOSTHOTOM U A[OCTYNHOCTLIO
MHpopmaumMm O AeATeNbHOCTM  OpraHusauuv, pasMeleHHOM  Ha
MH( OPpMaLIMOHHBbIX CTeHAAaX B MOMELLUEeHUM opraHu3aumn?

[a

HeTt

3. NMNonb3soBanucb N Bbl ouUuManbHbIM CauTOM oOpraHuM3sauun, YToObI
Nnorly4yuTs MH(popmMaLmio o ee AeATeNIbHOCTU?

[a



HeT (nepexoa Kk Bonpocy 5)

4. YpoBnetBopeHbl N Bbl OTKPbLITOCTLIO, MOSIHOTOM U AOCTYNMHOCTHLIO
uHopmauMm O fAeATesIbHOCTM OpraHusauuu, pasMelweHHOM Ha ee
odbuumanbHoM caute B WHGOPMALMOHHO-TENTEKOMMYHUKAUUOHHON ceTn
"UHTepHeT"?

[a

HeTt

5. CBoeBpeMeHHO nNu Bam Gbina npeagocraBneHa ycnyra B opraHusauuu, B
KoTopyro Bbl obpamnucb (B COOTBETCTBMM CO BPEMEHEM 3anmnCyU Ha NPUEM K
cneumanucTy (KOHCynbTauui), C [aton rocnuranm3aumm (gmarHOCTU4ECKOro
nccnegoBaHnsi), CO Cpokamu, YCTaHOBMEHHbIMW MHAMBMAOYArbHOW MporpammMon

npegocTaBneHns coumanbHbIX YCryr, u npoyvee)?!

I [Onsa nonyyatenen ycnyr opraHuM3aumi B cdepe OxpaHbl 340pOBbS,
coumanbHoro obcnyxmBaHns N egepanbHbIX y4pexaeHun Meauko-coumanbHOM
9KCMnepTussbl.

[a (ycnyra npeaocTaBrneHa CBOEBPEMEHHO UM paHee YCTaHOBMEHHOIO Cpoka)

Het (ycnyra npeaoctaBneHa ¢ onosaaHuem)

6. YnoBnetBopeHbl N Bbl KoM opTHOCTLIO ycnoBun npeaocTaBrieHUA
yCryr B opraHusauum (Hanmyme KoMOpTHOM 30HbI OTAbIXa (OXugaHus); Hanmdune
N MOHATHOCTb HaBWUrauum B MOMELLEHUM OpraHuMsauuu; Hanmyme u LOCTYMNHOCTb
NUTbEBOW BOAbI B NOMELLEHMM OpraHM3auuun; Hanmume n gOoCTYNHOCTb CaHUTapHO-
MMIMEHNYECKNX MOMELLEHNA B OpraHuM3auun; yaoBreTBOPUTESNIbHOE CaHUTapHOe
COCTOSIHME MOMELLEHUA OpraHu3auum; TpaHCMopTHas AOCTYMNHOCTb OpraHuM3auum
(HarnM4ne OOLLIECTBEHHOrO TpaHCMopTa, MapKOBKW); AOCTYMHOCTb 3anucu Ha
nonyyeHne ycnyrm (no TenedoHy, Ha odmumanbHOM CcanTe opraHu3auun,
nocpeacTsoM EAMHOrO noprana rocyaapCTBEHHbIX M MyHULMMANbHbIX YCIyr, Npu
FIMYHOM MOCELLEHMN B perncTpatype unm y cneumanicta opraHusauum) u npoduve
ycroBusi)?



[a

HeTt

7. UmeeTe nn Bbl (Mnun nuuo, npeacraButesieM Kotoporo Bl sBnsietechb)
YCTaHOBJI€HHYIO rpyrnny UHBanuaHoc™m?

[a

HeT (nepexoa k Bonpocy 9)

8. YooBnetBopeHbl nu Bbl AOCTyNHOCTLIO NMpeaocTaBneHUs ycnyr AnAd
MHBaNMAoB B opraHusaummn?

[a

HeTt

9. YooBnetBopeHbl Nu Bbl fo0OpoxenatenbHOCTLIO U BEXIMTUBOCTLIO
paboOTHMKOB oOpraHuM3auum, obGecneuyumBawOWMX MNEePBUYHbIN KOHTAaKT C
nocemrensaMmm u uHdopmMupoBaHue 06 ycrnyrax npu HenocpencTBEHHOM
obGpalleHMU B opraHmsaumio (paboTHUKK perncTpaTypbl, CNPaBOYHOW, MPUEMHOIO
OTAENEHNs], KacCbl, NPUEMHON KOMUCCUWN N NpoYme pabOoTHUKN)?

[a

HeTt

10. YooBnetBopeHbl N Bbl [o00poXenaTtenbHOCTLID U BEXIMUBOCTLIO
paboTHUKOB opraHusauum, obecrneyvymBaroWMX HenocpencTBEHHOE OKa3aHue
yCriyrm npu ooOpaweHuM B opraHuMsaumio (Bpadu, couunasnbHble paboTHUKM,
paboOTHMKK, OCYLUECTBISIOME  SKCNEPTHO-PeabunnTauMoHHY0  ANArHOCTUKY,
npenogaBaTenn, TpeHepbl, NHCTPYKTOPbI, 6MONMoTekapn, aKCKYpCOBOAbI 1 Npodune
paboTHWKN)?

[a



HeTt

11. NMonb3oBanucb nNM Bbl KaKUMN-NMO60 AUCTAHUUOHHLIMM cnocobamu
B3aumoaeuCcTBUS ¢ opraHusaumen (TenedoH, aNekKTPoHHasa noyTa, 3NeKTPOHHbIN
cepBuc (popma gns nogaymn 3nekTpoHHOro obpalleHna (kanobbl, NpeanoXxeHus),
nornyy4yeHne KOHCYynbTauum Mo OKasblBaeMblM ycnyram), pasgen “"Hacto
3agaBaeMble BOMPOChI", aHKeTa A5l onpoca rpaxaaH Ha cante n npoyue.)?

[a
HeT (nepexoa k Bonpocy 13)

12. YpoBnetBopeHbl nNu Bbl fobpoxenatenbHOCTLIO U BEXIMUBOCTLIO
paboOTHUKOB  opraHuMsauMum, C KOTOpbIMM  B3aumofeucTBOBariM B
AUCTaHUMOHHON hopmMe (Nno TenedoHy, Mo SNEKTPOHHOM MNO4YTe, C MOMOLLLHO
9NIEKTPOHHbIX CEPBUCOB (4715 Nodadn 3SfeKTPOHHOro obpalleHna  (>kanooObl,
NPeAnoXeHWs1), NOSTyYEeHNA KOHCYMbTaLUM No OKasbiBaeMbIM yCryram) 1 B NPOYnx
AVNCTaHUMOHHbIX doopmax)?

[a
Het

13. TotoBbl nu Bbl pekomeHOoBaTe AaHHYO  OpraHusauuio
poOACTBEHHUKAM U 3HAKOMbIM (unun mornu 6ol Bl ee pekomeHAOBaTbL, ecnu
Obl Oblsyla BO3MOXHOCTL BblOOpa opraHusaumm)?

[a
Het

14. YpoBnetBopeHbl nu Bbl oOpraHMsauMoOHHbLIMM  YCITOBUSIMU
npepoctaBneHnsa ycnyr (rpadpmkom pabotbl opraHusauum (nogpasgeneHus,
OoTAerNbHbIX CNeLnanMcToB, NEPUOANYHOCTBIO NpUXo4a coumanbHoro paboTHMKa Ha
OOM M Mpoyue); HaBUraume BHYTPU opraHusauum (Hanmmyve WHEOPMaLMOHHbIX
Tabnunyek, ykasaTenen, curHanbHblX Tabno, MHoMaToB 1 npodee)?



[a

HeTt

15. YooBnetBopeHbl N Bbl B uUesioM ycnoBUsiMM OKa3aHUS ycnyr B
opraHusauum?

[a

HeTt

16. Bawm npennoxeHus No yrnydleHUIO YCNOBUMA OKa3aHUA ycnyr B
AaHHOW opraHu3auuu:

CoobwuTe, noxanyucra, HeKoTopble cBeeHUA o cebe:

17. Baw non

My»xckomn

YKeHckumn

18. Baw Bo3pact (ykaxute ckonbko Bam nonHbix ner)

Bnarogapum Bac 3a yuactme B onpoce!

3anonHsaeTcs opraHm3aTopomM oripoca U aHKeTepomMm.



1. HazBaHme HaceneHHoro NyHKTa, B KOTOPOM NpPoBeAeH onpoc (HanuLnTe)

2. [NlonHoe Ha3BaHWe opraHM3auun coumnansHom cdepbl, B KOTOPOW NpoBeaeH
Onpoc nosnyyarernen ycnyr (HanuwmTe)

OIEKTPOHHBIN TEKCT LOKYMEHTa
nogrotosneH AO "Kogekc" n ceepeH no:
OuumansHbIM HTEPHET-MNopTarn
NnpaBoBOW MHJpopMaLMn
www.pravo.gov.ru, 21.11.2018,

N 0001201811210001
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